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Maturitni témata

1 The Czech Republic

2 Prague

3 The Czech Republic itinerary

4 My region/My town

5 The UK

6 London

7 The United States of America

8 Big cities of the USA

9 Australia and New Zealand

10 Canada

11 British Literature (William Shakespeare)
12 The system of education in the Czech Republic/Our school
13 Czech cuisine

14 American and British cuisine

15 Czech festivals and holidays

16 American and British festivals and holidays
17 Housing in the CR, the UK and the USA
18 Global issues

19 Travel and tourism

20 Shopping and services

V Slaném 20. zari 2024

Mgr. Martin Storek v. r.
feditel Skoly
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Odborna témata z predmétu Profesni komunikace

Invitations and offers/Making small talk

Getting through on the phone/Messages and voicemails
Dealing with problems on the phone

Making arrangements on the phone

Email — first contact and requests

Email — enquiries/Following up

Email — levels of formality

Business writing — emails, letters, memos

Structuring a letter

Writing/Responding to a complaint

Placing/Confirming an order

An application letter/a CV

Travel problems —a complaint

Accommodation problems —a complaint

Money issues/Making a complaint in a shop

Job ads and descriptions/Identifying strengths and skills
A job interview

Organising an event

Company structure

Interpreting financial results/Sales figures
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